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Preface

Growing older should not mean surrendering control of your life.

For generations, aging has often been associated with increasing dependence—dependence on
family members, caregivers, healthcare institutions, or residential facilities. While compassionate
human care will always have an important place in our communities, the future offers an
opportunity to imagine aging differently.

People are living longer. Families are changing. Technology is advancing. Artificial intelligence,
smart-home systems, telehealth, assistive devices, robotics, and other emerging innovations are
creating new possibilities for people to remain safely and meaningfully connected to their own
homes and communities.

Yet technological advancement alone is not enough.

The question is not simply, “What can technology do?”

We must also ask:

Does it preserve dignity?

Does it strengthen independence?

Does the individual remain in control?

Is consent respected?

Does it make the person safer without unnecessarily taking away privacy or autonomy?

These questions form the foundation of the Healing Waters Independent Aging & Dignity
Framework.

This framework introduces five guiding pillars:
Autonomy ° Dignity * Safety « Consent * Independence

Together, these principles provide a human-centered lens for considering the technologies,
services, policies, environments, and support systems that will shape the future of aging.

The purpose of this framework is not to replace families, caregivers, healthcare professionals, or
human relationships with technology. Instead, it encourages us to explore how innovation can
reduce unnecessary dependence while allowing families to remain families and older adults to
continue directing their own lives.



It also recognizes an uncomfortable reality: dependence can sometimes create vulnerability.
Older adults may experience neglect, exploitation, loss of privacy, isolation, or abuse within
families, caregiving relationships, or institutional environments. Systems designed for older
adults must therefore consider not only convenience and healthcare needs, but also protection,
accountability, personal choice, and access to independent assistance.

The future of aging should not be designed only for older adults.

It should be designed with them.

The generations approaching later life deserve a meaningful voice in determining what aging
technology, caregiving systems, and supportive environments should become.

The Healing Waters Independent Aging & Dignity Framework contributes to that conversation
with a simple belief:

A person may need assistance and still remain autonomous.
A person may grow older and still remain in control.
A person may receive care without surrendering dignity.

Our challenge—and our opportunity—is to build a future in which those principles are not
exceptions.

They are expectations.

Age with Dignity. Live with Independence.
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About Healing Waters Enterprises Global
Media

Healing Waters Enterprises Global Media is a multidimensional global organization committed to
creating educational, inspirational, and transformational resources that support individuals, families,
learners, and communities across different stages of life.

Guided by the belief that meaningful support can reach people wherever they are, Healing Waters
develops frameworks, educational experiences, publications, digital resources, media, music, and
initiatives designed to encourage learning, reflection, independence, personal growth, and quality of
life.

The organization operates across interconnected areas including education, global media, music,
publishing, transformational living, and emerging initiatives addressing important social and
generational needs.

At the heart of Healing Waters is a human-centered philosophy: systems and resources should serve
people while respecting their individuality, experiences, choices, and dignity.

The Healing Waters Independent Aging & Dignity Framework extends that philosophy into the
future of aging.

As populations live longer and technology continues to transform everyday life, Healing Waters
recognizes an opportunity to contribute to the growing global conversation surrounding aging in
place, assistive technology, artificial intelligence, elder protection, family caregiving, and
independent living.

Healing Waters does not seek to manufacture technology or replace the work of healthcare
professionals, caregivers, researchers, or technology developers. Instead, the organization seeks to
contribute a human-centered perspective to the movement—asking how emerging innovations can
help older adults remain safe, connected, independent, and in control of their own lives.

Through research, education, advocacy, collaboration, and thoughtful engagement with emerging
innovations, Healing Waters seeks to encourage a future in which technological progress and human
dignity advance together.

Our work is grounded in a simple principle:

People should remain at the center of the systems designed to support them.

Whether supporting a learner discovering their potential, an individual navigating personal
transformation, or an older adult seeking to maintain independence, Healing Waters remains

committed to creating resources and initiatives that empower people rather than diminish their voice.

Healing Waters Enterprises Global Media
Helping People From a Distance.



Healing Waters Independent Aging &
Dignity Philosophy

The Healing Waters Independent Aging & Dignity Philosophy begins with a simple belief:
Growing older should never mean losing the right to direct your own life.
Aging is a natural stage of life, not a surrender of identity, dignity, privacy, purpose, or personal
choice. While individuals may require different levels of assistance as they grow older, receiving
support should not automatically mean becoming dependent on others for every aspect of daily
living.
We believe the future of aging should provide older adults with more choices—not fewer.
Advances in artificial intelligence, assistive technology, smart-home systems, telehealth,
robotics, mobility devices, and other innovations have the potential to help people remain safely
in their homes and communities for longer periods of time. These technologies should be
developed and used to strengthen human independence rather than simply increase monitoring or
control.
Our philosophy is grounded in five principles:
Autonomy °* Dignity ¢ Safety « Consent * Independence
Autonomy
Older adults should remain active participants in decisions concerning their homes, healthcare,

finances, relationships, technology, and daily lives for as long as they are able to make those
decisions.

Dignity

Needing assistance does not diminish a person’s worth. Every interaction, technology, service,
and caregiving system should recognize the individual as a whole person deserving respect.

Safety
Older adults deserve environments that protect them from preventable harm, neglect, abuse,

exploitation, isolation, and unnecessary risk while avoiding restrictions that unnecessarily
remove personal freedom.



Consent
Technology should not become an excuse for unrestricted surveillance. Older adults should

understand what information is being collected, who can access it, and how it is being used.
Wherever possible, they should retain meaningful control over those permissions.

Independence
Support should increase a person’s ability to live life on their own terms. Technology, services,

families, and communities should work together to preserve independence for as long as safely
possible.

Families Should Be Allowed to Remain Families

The Healing Waters philosophy also recognizes the needs of families.

Love should not automatically require a child, spouse, or other relative to surrender years of their
own life to provide continuous care.

Families should be able to provide companionship, advocacy, emotional support, and connection
while technology and appropriate services assist with many routine needs of daily living.

The goal is not to eliminate human caregiving.

The goal is to create more choices for how care and support are provided.

Technology Should Serve the Individual

Healing Waters supports innovation while recognizing that innovation must remain accountable
to the people it is intended to serve.

The most advanced technology is not necessarily the best technology.
The better question is:
Does this help someone live safely, independently, and with dignity?

When evaluating emerging technologies for aging, we believe the individual’s rights,
preferences, privacy, safety, and quality of life should remain central.

A New Vision for Growing Older

We envision a future where receiving assistance does not automatically require leaving one’s
home.



Where families have alternatives to becoming full-time caregivers.

Where technology provides support without unnecessarily removing privacy.

Where systems are designed to reduce vulnerability to neglect, abuse, and exploitation.
Where older adults participate in designing the technologies intended for them.

And where independence is preserved for as long as reasonably possible.

The Healing Waters Independent Aging & Dignity Philosophy therefore asks society to
reconsider what aging can become.

Not simply longer life.
But longer life with choice, protection, connection, purpose, and control.

Age with Dignity. Live with Independence.



Introduction

The world is entering a new era of aging.

People are living longer, families are changing, and technology is advancing at a pace that
creates possibilities previous generations could scarcely imagine. Artificial intelligence, assistive
robotics, smart-home technology, telehealth, wearable devices, remote monitoring, and other
innovations are beginning to transform how people may experience later life.

These advancements present an important opportunity.

What if growing older did not automatically mean leaving your home?

What if needing assistance did not require surrendering your independence?

What if families could remain loving families without becoming full-time caregivers?

What if technology could help older adults remain safer while also protecting their privacy,
choices, and personal control?

The Healing Waters Independent Aging & Dignity Framework™ was developed to
contribute to this emerging conversation.

Rather than beginning with technology, this framework begins with the human being.
Technology will continue to change. Today’s devices will eventually be replaced by innovations
we cannot yet imagine. The fundamental needs of people, however, remain remarkably
consistent: to feel safe, to be respected, to maintain meaningful relationships, to make choices,
and to retain control over their own lives.

For that reason, the framework is built around five enduring pillars:

Autonomy ° Dignity * Safety « Consent * Independence

These pillars provide a human-centered lens through which emerging technologies, caregiving
practices, services, policies, and aging-in-place solutions can be considered.

The framework does not prescribe one particular technology or model of care. Instead, it asks a
more fundamental question:

Does this solution help an older adult live safely and independently without unnecessarily
diminishing dignity, privacy, choice, or control?



Preparing for a Different Future

Future generations of older adults will enter later life with very different expectations.

They will have spent decades using smartphones, digital communication, artificial intelligence, smart
devices, online banking, telehealth, and other technologies. Many will expect technology to continue
supporting their independence as they age.

The challenge will therefore extend beyond creating technology that can assist older adults.

We must create systems older adults can trust.

Trust requires transparency.

Trust requires consent.

Trust requires personal control.

And trust requires safeguards against misuse, exploitation, neglect, and abuse.

The Healing Waters Independent Aging & Dignity Framework™ encourages innovators,
organizations, families, communities, and older adults themselves to consider these issues before
technology becomes deeply embedded in the experience of aging.

The Voice of the Future Older Adult

One of the most important principles of this framework is that older adults should not merely be
recipients of innovation.

They should be participants in shaping it.

People approaching later life today have an opportunity to communicate what they expect from the
technologies and systems they may eventually depend upon.

Their voices matter now.

The future of aging should not be designed solely by technology companies, healthcare institutions,
policymakers, or caregivers.

It should also be shaped by the people who will live that future.

The Healing Waters Independent Aging & Dignity Framework™ offers one contribution to that
conversation and one enduring expectation:

Assistance should expand a person’s ability to live—not take ownership of their life away.

Age with Dignity. Live with Independence.



Dear Reader,

Growing older is something many of us spend years preparing for financially, but far fewer of us
are encouraged to consider what we want our daily lives to look like as we age.

Where do you want to live?

How much independence do you want to maintain?
Who should be permitted to make decisions for you?
What role should your family have?

How comfortable would you be receiving assistance from artificial intelligence, smart-home
technology, or robotics?

And perhaps most importantly:

How do you want to be treated?

The Healing Waters Independent Aging & Dignity Framework™ was created because these
questions deserve to be considered long before a crisis requires someone else to answer them for
us.

This framework is not about fearing aging.

It is about preparing for aging differently.

We are entering a period in which technology may give future generations options that were
unavailable to their parents and grandparents. Assistance that once required another person to be
physically present may increasingly be provided through smart homes, artificial intelligence,

telehealth, assistive devices, robotics, and technologies that have not yet been developed.

Those possibilities are exciting, but technology alone cannot determine what a good future for
older adults should look like.

We must help define it.

We must insist that convenience never becomes an excuse to remove dignity.
That safety does not automatically mean surveillance.

That receiving assistance does not eliminate autonomy.

That family involvement does not become family control.



That age does not make a person’s preferences less important.

And that innovation intended to support older adults includes the voices of older adults
themselves.

Perhaps you are already an older adult.
Perhaps you are approaching retirement.
Perhaps you are caring for someone you love.

Perhaps you are an innovator, researcher, healthcare professional, educator, advocate,
policymaker, or family member thinking about what aging will mean for future generations.

Whatever brought you to these pages, I invite you to consider one central question:

What would it take for you to feel safe growing older without losing control of your own
life?

Your answer matters.
Because the future of aging is being created now.

And those of us who may one day depend upon these systems should have a voice in shaping
what that future becomes.

May this framework encourage conversation, thoughtful innovation, greater protection, and a
new vision of later life—one in which growing older can still mean living with choice, purpose,
connection, safety, and independence.

Age with Dignity. Live with Independence.

Healing Waters Enterprises Global Media



Final Signature Quote

“The future of aging should not be defined by how much independence we lose, but by how
thoughtfully we preserve it. Growing older may change the support we need, but it should
never diminish our dignity, our voice, or our right to remain at the center of our own
lives.”

Healing Waters Independent Aging & Dignity Framework™

Age with Dignity. Live with Independence.

Healing Waters Enterprises Global Media



Framework Overview

The Healing Waters Independent Aging & Dignity Framework™ is a human-centered
framework designed to contribute to the evolving conversation about how individuals can live
safely, independently, and with dignity as they grow older.

The framework begins with one fundamental principle:

Growing older should not mean surrendering control of your life.

As artificial intelligence, assistive robotics, smart-home systems, telehealth, wearable
technology, and other aging-in-place innovations continue to develop, society has an opportunity
to reconsider what support during later life can look like.

The purpose of this framework is not to prescribe a particular technology, product, caregiving

arrangement, or healthcare model. Instead, it provides a set of principles for considering whether
emerging solutions genuinely serve the people they are intended to support.

The Five Pillars

At the center of the framework are five interconnected pillars:

1. Autonomy

Older adults should remain active participants in decisions affecting their lives.

Technology and support systems should strengthen an individual’s ability to make choices rather
than unnecessarily transferring decision-making authority to caregivers, institutions, family

members, or technology providers.

Guiding Question:
Does this solution help the individual retain meaningful control over their life?

2. Dignity

A person’s need for assistance does not diminish their value, identity, privacy, or right to be
treated with respect.

Systems intended for older adults should recognize the whole person rather than reducing an
individual to medical conditions, limitations, or caregiving needs.

Guiding Question:
Does this solution respect the individual as a person rather than simply manage their needs?



3. Safety

Older adults deserve protection from preventable harm, neglect, abuse, exploitation, isolation,
and unnecessary risk.

Safety measures should protect individuals without automatically imposing excessive restrictions
that eliminate personal freedom.

Guiding Question:
Does this solution meaningfully increase safety without unnecessarily reducing autonomy?

4. Consent

Older adults should understand and, wherever reasonably possible, control how technology
interacts with their lives.

This includes understanding what information is collected, how it is used, who may access it, and
when monitoring occurs.

Guiding Question:
Does the individual understand and meaningfully consent to how this technology or service is
being used?

5. Independence

Support should increase a person’s ability to continue living according to their own preferences
for as long as safely possible.

The goal of innovation should not simply be to provide more care. It should also be to reduce
unnecessary dependence.

Guiding Question:

Does this solution help the individual do more for themselves or remain safely independent for
longer?

How the Framework Works

The five pillars are intended to work together.
A technology may improve safety while compromising privacy.
A monitoring system may provide useful information while reducing autonomy.

A robotic device may increase independence while creating new questions about consent or data
collection.



For this reason, no single measure should determine whether a solution supports dignified aging.

The framework encourages individuals, families, researchers, organizations, technology
developers, and other stakeholders to consider all five pillars together.

A Human-Centered Evaluation

When considering an aging-related technology, service, policy, or support system, the
framework asks five essential questions:

AUTONOMY
Am I still in control?

DIGNITY
Am I being treated with respect?

SAFETY
Am | genuinely safer?

CONSENT
Do I understand and agree to what is happening?

INDEPENDENCE
Does this help me continue living my life?

If a solution cannot adequately address these questions, further consideration may be necessary
before it can truly be described as human-centered aging support.

Looking Toward the Future
Technology will continue to evolve.

The devices available today may look very different from those available ten, twenty, or thirty
years from now.

For that reason, the Healing Waters Independent Aging & Dignity Framework™ is
intentionally centered on principles rather than individual products.

Technologies will change.
Human dignity should not.

The framework provides a foundation for evaluating future innovations while keeping the
individual at the center of the conversation.



Because ultimately, the future of aging should not simply be about helping people live longer.
It should be about helping people continue to live their own lives.

Age with Dignity. Live with Independence.



Healing Waters Independent Aging &
Dignity Initiative
Age with Dignity. Live with Independence.

Helping shape a future where growing older does not mean giving up independence,
dignity, safety, privacy, or control.

The Healing Waters Independent Aging & Dignity Initiative is part of a growing global
conversation about the future of aging.

As artificial intelligence, assistive technology, smart homes, telehealth, robotics, and other
innovations transform what may be possible, we believe the people who will live with these
technologies should have a voice in shaping them.

Our focus is simple:

Technology should support people—not control them.

Assistance should strengthen independence—not automatically create dependence.

And growing older should never make a person’s dignity, choices, or voice less important.

AUTONOMY ¢ DIGNITY * SAFETY ¢« CONSENT « INDEPENDENCE
The future of aging is being shaped today.

We intend to be part of the conversation.



How the Framework Works

The Healing Waters Independent Aging & Dignity Framework™ provides a simple, human-
centered way to think about the technologies, services, environments, and support systems that
may become part of a person’s life as they grow older.

Rather than asking only whether a solution is innovative, convenient, or technologically
advanced, the framework asks a more important question:

Does this solution help an older adult live safely and independently while preserving
dignity, choice, privacy, and personal control?

The framework uses five interconnected pillars:
Autonomy ° Dignity ¢ Safety « Consent * Independence

Each pillar represents an essential consideration when evaluating aging-related technology,
caregiving arrangements, services, programs, policies, or living environments.

Step 1: Begin With the Individual

The framework begins with the person—not the technology.

Before determining what assistance someone may need, consideration should be given to the
individual’s preferences, abilities, routines, values, living environment, relationships, and desired
level of independence.

The question should not simply be:

“What does this person need help with?”

It should also be:

“What does this person want to continue doing for themselves?”

Support should be built around the individual’s life whenever reasonably possible rather than
requiring the individual’s life to be reorganized around the support system.

Step 2: Identify the Need

Next, identify the specific challenge that requires support.

This might include:



e Mobility

e Medication management
o Fall prevention

o Household tasks

e Transportation

e Communication

e Social connection

e Healthcare access

e Memory support

o Emergency assistance
o Financial protection

o Personal security

Clearly defining the need helps prevent unnecessary technology or services from being
introduced simply because they are available.

Step 3: Consider Possible Solutions

Once the need has been identified, potential solutions can be considered.

Depending on the individual, these may include human assistance, environmental modifications,
community services, telehealth, wearable devices, smart-home technology, artificial intelligence,
assistive robotics, or a combination of approaches.

The framework does not assume that technology is always the best answer.

The goal is to identify the least intrusive solution that provides meaningful support while
preserving the greatest reasonable level of independence.

Step 4: Apply the Five-Pillar Review

Each potential solution is then considered through the five pillars.
Autonomy

Am I still in control?

Consider whether the individual can make decisions about how the solution is used, when it is
used, and who has authority over it.

Dignity

Am I being treated with respect?



Consider whether the solution respects privacy, personal preferences, cultural values, routines,
identity, and the individual’s sense of self.

Safety
Am I genuinely safer?

Consider whether the solution reduces meaningful risks without creating unnecessary restrictions
or new vulnerabilities.

Consent

Do I understand and agree?

Consider whether the individual understands what the technology or service does, what
information it collects, who receives that information, and whether permissions can be changed
or withdrawn.

Independence

Does this help me continue living my life?

Consider whether the solution enables the individual to perform tasks, remain at home,
participate in the community, or manage daily life with less unnecessary dependence on others.

Step 5: Look for Imbalances
A solution may perform well in one area while creating problems in another.
For example, continuous monitoring might increase safety but substantially reduce privacy.

A family-controlled smart-home system might provide convenience while giving the older adult
very little control over their own environment.

A robotic assistant might increase independence while collecting personal information the
individual does not fully understand.

The framework encourages these tradeoffs to be identified rather than ignored.
Safety should not automatically override dignity.
Convenience should not automatically override consent.

Family involvement should not automatically override autonomy.



The goal is balance.

Step 6: Establish Safeguards

When a solution is selected, appropriate safeguards should accompany it.
Depending on the situation, safeguards may include clear privacy settings, limited data access,
emergency contacts, independent communication options, financial protections, caregiver

accountability, security measures, or periodic review of permissions.

Older adults should also have a practical way to raise concerns or request changes without
relying exclusively on the person providing their care.

Step 7: Review Over Time
Aging is not static.

Abilities, health, technology, relationships, living arrangements, and personal preferences may
change.

For that reason, decisions should be reviewed periodically.

A solution that works at age 70 may no longer be appropriate at age 80. Likewise, technology
that once required significant assistance may eventually become easier, safer, and more
independent to use.

The framework therefore encourages an ongoing cycle:

Listen — Identify — Evaluate — Protect — Review — Adapt

Keeping the Individual at the Center

The Healing Waters Independent Aging & Dignity Framework™ is ultimately not about
determining how much assistance can be provided.

It is about determining how assistance can be provided without unnecessarily taking control
away from the person receiving it.

As technology becomes increasingly capable of supporting older adults, society will face an
important choice.

We can design systems around what is easiest for institutions, caregivers, and technology
providers.

Or we can design systems around the person whose life is being supported.



The Healing Waters framework chooses the individual.

The technology may change. The level of assistance may change. The circumstances may
change.

But the person must remain at the center.

Age with Dignity. Live with Independence.



Our Vision

We envision a future where growing older does not mean giving up independence, dignity,
safety, privacy, or control.

A future where older adults can remain safely in their own homes and communities for as long as
possible, supported by technology that responds to their needs while respecting their choices.

We envision artificial intelligence, assistive technology, smart homes, telehealth, robotics, and
future innovations helping people accomplish everyday tasks, stay connected, access assistance,
and maintain greater independence.

But technology alone is not our vision.

People are.

We believe older adults should remain at the center of decisions concerning their homes,
healthcare, finances, relationships, personal information, and daily lives.

We envision families being able to love, support, and remain connected to aging relatives
without automatically having to become full-time caregivers.

We envision stronger safeguards against abuse, neglect, exploitation, isolation, and unnecessary
loss of personal control.

And we envision older adults having a meaningful voice in the development of the technologies
and systems they may one day depend upon.

Our vision is not simply about helping people live longer.
It is about helping people continue to live their own lives.
A future where every older adult can say:

Iam safe_.j:s}:p]l am supported.ist-] am connected.ist-My choices matter.siMy voice
matters.siAnd I am still in control of my life.

Age with Dignity. Live with Independence.



Why This Matters

The world is growing older.

People are living longer, families are changing, and traditional approaches to caregiving may not
be enough to meet the needs of future generations.

For many older adults, the desire is simple:

Stay in my home.[s}:p]I_{_emain independent.ist-Stay connected to the people I love.stReceive
help when I need it.s;rAnd continue making decisions about my own life.

Yet aging can sometimes bring increased dependence on family members, caregivers, healthcare
systems, or institutions. While many people provide extraordinary and compassionate care,
dependence can also create vulnerability to isolation, neglect, exploitation, loss of privacy,
unnecessary control, and abuse.

Families face challenges as well.

Adult children may find themselves balancing careers, children, finances, households, and the
increasing needs of aging parents. Love for a family member should not require someone to
abandon their own life in order to provide continuous care when safe and responsible alternatives
can exist.

At the same time, technology is advancing rapidly.

Artificial intelligence, assistive devices, smart-home technology, telehealth, wearable systems,
robotics, and innovations still being developed may fundamentally change what it means to grow
older.

These technologies could help people remain safely at home longer, manage everyday tasks,
communicate with family, access healthcare, respond to emergencies, and maintain greater
independence.

But innovation creates another important responsibility:

We must decide what kind of future we want these technologies to create.

Safety should not automatically mean surveillance.

Assistance should not automatically mean loss of control.

Family involvement should not eliminate personal choice.

Technology should not make decisions simply because a person has grown older.



And convenience should never become more important than human dignity.
That is why this initiative matters.

The Healing Waters Independent Aging & Dignity Initiative exists to help keep the human
being at the center of the future of aging.

We believe the people who will eventually use these technologies should have a voice in shaping
them today.

Because the future of aging is not only a healthcare issue.
It is not only a technology issue.
It is a human dignity issue.

And the decisions being made today may determine how millions of us experience growing older
tomorrow.

The future of aging is being built now.

We believe older adults—and the generations becoming older—deserve a seat at the table.



The Five Pillars

The Healing Waters Independent Aging & Dignity Initiative is guided by five principles that
place the individual at the center of the future of aging.

Autonomy
Am I still in control?

Growing older should not automatically transfer control of a person’s life to family members,
caregivers, institutions, or technology.

Older adults should remain active participants in decisions concerning their homes, healthcare,
finances, relationships, daily routines, and personal information for as long as they are able to
make those decisions.

Technology should strengthen personal choice—not quietly replace it.

Dignity

Am I being treated with respect?

A person’s need for assistance does not diminish their value.

Every technology, service, caregiving arrangement, and aging-support system should recognize
the whole individual—their identity, preferences, culture, privacy, relationships, experiences,

and humanity.

Care should never require someone to surrender their dignity.
Safety

Am I genuinely safer?

Older adults deserve protection from preventable harm, neglect, abuse, exploitation, isolation,
and unnecessary risk.

Technology can potentially strengthen that protection through emergency assistance, fall
detection, home safety systems, communication tools, financial safeguards, and future
innovations.

But safety should be achieved without unnecessarily removing personal freedom.

Protection and independence should work together.



Consent
Do I understand and agree?
Technology should never become an excuse for unrestricted surveillance.

Older adults should understand what technology is doing, what information is being collected, who can
access that information, and how it may be used.

Whenever reasonably possible, individuals should retain the ability to grant, limit, change, or withdraw
permissions.

Being older does not eliminate the right to privacy.
Independence
Does this help me continue living my life?

The ultimate purpose of supportive technology should be to expand what a person can safely continue
doing for themselves.

Whether assistance comes from artificial intelligence, smart-home technology, telehealth, assistive
devices, robotics, community resources, family, or professional caregivers, the goal should be greater
independence whenever possible.

Support should help people continue living—not unnecessarily take over their lives.

Five Questions for the Future of Aging

As new technologies and aging-support systems emerge, we believe five questions should always remain:
Am I still in control?

Am I being treated with dignity?

Am I genuinely safer?

Do I understand and consent?

Does this help me remain independent?

Technology will change.

The answers to these questions should continue to matter.

AUTONOMY ¢ DIGNITY ¢ SAFETY *« CONSENT « INDEPENDENCE



Our Role in the Movement

The Healing Waters Independent Aging & Dignity Initiative is not a robotics company,
healthcare provider, or technology manufacturer.

Our role is different.

We are here to help keep the human being at the center of the future of aging.

As artificial intelligence, assistive technology, smart homes, telehealth, robotics, and other
innovations continue to develop, the conversation cannot belong only to engineers, technology
companies, healthcare systems, or institutions.

The people who may eventually depend upon these systems deserve a voice as well.

Healing Waters seeks to contribute that human-centered perspective.

We Learn

We follow developments in aging-in-place technology, artificial intelligence, assistive robotics,
elder protection, independent living, and other innovations that may influence how future
generations experience aging.

We Listen

Older adults and people approaching later life should be asked what they actually want.
What makes them feel safe?

What makes them uncomfortable?

What assistance would they welcome?

What technology would they trust?

What aspects of their lives must remain private?

Their answers should help shape innovation.

We Educate

New technology is useful only when people understand what it can—and cannot—do.

Healing Waters seeks to make conversations about the future of aging understandable and
accessible so individuals and families can make more informed decisions.



We Advocate

We advocate for aging solutions built around:

Autonomy ° Dignity ¢ Safety « Consent * Independence

We encourage organizations developing products and services for older adults to consider not

only what technology is capable of doing, but also how that technology affects the person using
it.

We Participate
Healing Waters seeks opportunities to participate in the broader aging and AgeTech community
through conversations, research initiatives, educational projects, consumer perspectives,

collaborative programs, and appropriate partnerships.

We believe innovation becomes stronger when the people who may eventually use it are
represented in the process.

We Connect

The future of aging will require collaboration.

Older adults, families, researchers, healthcare professionals, community organizations,
policymakers, advocates, technology developers, and innovators each bring an important

perspective.

Healing Waters seeks to encourage conversations across those communities while keeping the
needs and rights of the individual at the center.

We Are Not Building the Technology.

We are helping shape the expectations for what that technology should accomplish.
Technology should help people remain safer.

Technology should help people remain connected.

Technology should reduce unnecessary dependence.

Technology should respect privacy and consent.

Technology should preserve personal choice.

And ultimately, technology should help people continue living their own lives.



That is our place in this movement.
We learn.st-We listen.ist-We educate.ist-We advocate.stWe participate.st-We connect.
Because the future of aging should not simply happen to us.

We should have a voice in shaping it.



Technology & the Future of Aging

Technology is changing what may be possible as we grow older.

Artificial intelligence, smart-home systems, telehealth, wearable devices, assistive technology,
robotics, and other innovations are creating new possibilities for people to remain safely and
independently in their own homes for longer periods of time.

The technologies of tomorrow may look very different from those available today.

The goal, however, should remain the same:

Use technology to expand human independence—not replace human choice.

A Home That Supports You

Imagine a home that quietly provides assistance when it is needed.

Lights adjust automatically to reduce the risk of falls.

A stove recognizes when it has been left on.

Medication reminders help prevent missed doses.

Wearable technology detects a possible emergency.

Telehealth makes it possible to communicate with healthcare professionals without leaving
home.

Artificial intelligence helps manage appointments, transportation, reminders, communication,
and everyday information.

Assistive devices help with mobility and household tasks.

Future robotic systems may retrieve objects, carry groceries, assist with cleaning, prepare simple
meals, or provide other forms of physical assistance.

And when something unusual happens, the individual can quickly reach someone they trust.
This is one possible future of aging in place.
Technology as a Tool for Independence

The purpose of aging technology should not simply be to watch older adults.



It should help them do more for themselves.

A successful technology might allow someone to continue cooking safely.
Another might help someone with limited mobility remain in their own home.
Another may reduce isolation by making communication easier.

Another might provide emergency assistance without requiring another person to be physically
present around the clock.

Together, these innovations could reduce unnecessary dependence while giving individuals and
families additional choices about how support is provided.

Technology Cannot Replace Humanity
Healing Waters does not envision a future without people.

Human relationships, companionship, family connection, healthcare professionals, caregivers,
neighbors, and communities will continue to matter.

Technology should support those relationships—not eliminate them.
The goal is not:

People or technology.

The opportunity is:

People supported by responsible technology.

When technology handles appropriate routine tasks, families may have more opportunity to
simply be families.

Time together can focus more on conversation, connection, companionship, celebration, and love
rather than every interaction revolving around caregiving responsibilities.

Innovation Must Include Protection
Technology also introduces new risks.
Privacy can be compromised.

Personal information can be misused.

Artificial intelligence can make mistakes.



Monitoring can become excessive.
Systems can be hacked or manipulated.
Financial technology can create opportunities for exploitation.

And technology controlled entirely by another person could potentially become another means of
controlling an older adult.

For these reasons, technological advancement must be accompanied by strong consideration of:
Privacy

Security

Transparency

Consent

Accountability

Personal control

Innovation should not simply ask:

“Can we build this?”

It should also ask:

“Should we use it this way?”
Older Adults Must Have a Voice

The future of aging technology should not be designed exclusively in laboratories, boardrooms,
hospitals, or technology companies.

Older adults and people approaching later life should participate in its development.
They should be invited to test products.

They should be asked what feels intrusive.

They should be asked what makes them feel safer.

They should be asked what they would actually use.



They should be asked what independence means to them.

And their answers should influence what gets built.
Looking Toward Tomorrow

We may eventually live in a world where a person can remain in their own home despite
limitations that once would have required institutional care or continuous human assistance.

That possibility deserves exploration.

But our measure of progress should not be how many machines surround an older person.
It should be how much life those technologies allow that person to continue living.
Can I remain in my home?

Can I communicate with the people I love?

Can I manage more of my daily life?

Can I get assistance when I need it?

Can | maintain my privacy?

Can I make my own choices?

Can I feel safe without feeling controlled?

Those are the questions that should shape the future.

Technology will continue advancing.

The Healing Waters Independent Aging & Dignity Initiative believes human dignity must
advance with it.

The future of aging should be technologically supported, human-centered, and personally
controlled.

Age with Dignity. Live with Independence.



Elder Protection & Dignity

Every older adult deserves to feel safe in their own home, within their family, and in the systems
created to care for them.

Most families, caregivers, healthcare professionals, and organizations provide support with
compassion and integrity. Yet elder abuse, neglect, exploitation, isolation, and inappropriate

control remain realities that cannot be ignored.

The Healing Waters Independent Aging & Dignity Initiative believes the future of aging must
address these vulnerabilities directly.

Protection Without Taking Away Control
Protecting an older adult should not automatically mean taking control of their life.

Safety measures should preserve as much independence, privacy, and personal choice as
reasonably possible.

Whenever an older adult retains the ability to make decisions, their voice should remain central.
Protection should strengthen autonomy—not unnecessarily replace it.

Reducing Vulnerability Through Independence

Dependence can sometimes create vulnerability.

When one individual has complete control over another person’s transportation, communication,
finances, medication, healthcare access, or connection to the outside world, the older adult may
have fewer ways to seek assistance if something goes wrong.

Technology may eventually help distribute some of that dependence.

Smart-home systems can support household safety.

Medication technology can assist with routines.

Telehealth can provide additional access to healthcare.

Communication tools can maintain connections with trusted people.

Assistive robotics may eventually perform tasks that otherwise require another person.

Financial technology may help identify unusual activity.



Emergency systems can provide another way to request assistance.

Used responsibly, these technologies could provide older adults with additional layers of independence
and protection.

The Right to Private Communication

Every older adult should have a reasonable way to communicate privately with someone outside their
immediate caregiving environment.

A family member, caregiver, or institution should not unnecessarily become the only gateway between an
older person and the outside world.

Future systems should consider ways for individuals to privately request assistance, communicate
concerns, and reach trusted contacts or appropriate services.

Accountability Matters

Technology can potentially strengthen accountability without turning a person’s home into a place of
constant surveillance.

With appropriate consent and privacy protections, future systems may help document important
information such as care visits, medication assistance, emergencies, missed services, or significant
changes in normal routines.

The purpose should not be to assume wrongdoing.

The purpose should be to make it harder for a vulnerable individual to become invisible.

Protection From Financial Exploitation

Financial independence is also part of personal dignity.

Older adults can become targets of scams, fraud, coercion, or financial exploitation.

Future technologies may help identify unusual transactions, suspicious requests, sudden changes in
financial behavior, or other warning signs while still respecting an individual’s right to control their own

money.

Protection should provide another layer of security—not automatically transfer financial control to
someone else.

Technology Must Not Become Another Tool of Control
Technology intended to protect older adults can itself be misused.

Someone could potentially misuse cameras, location tracking, financial access, passwords, health
information, smart locks, or monitoring systems to exert inappropriate control.



For that reason, elder-protection technology should be designed with safeguards that consider not only
outside threats but also the possibility of misuse by someone who already has trusted access.

Whenever reasonably possible, older adults should understand:
What is being monitored.

Who can see the information.

Who controls the system.

How permissions can be changed.

How concerns can be reported.

How access can be removed.

Dignity Must Remain at the Center

An older person is not simply someone who needs protection.

They are a person with a history, relationships, preferences, boundaries, accomplishments, beliefs,
routines, and the right to be heard.

The goal of elder protection should therefore never be merely to keep someone alive or prevent every
conceivable risk.

The goal should be to help create conditions in which that person can continue living with safety,
connection, dignity, choice, and as much independence as reasonably possible.

The Healing Waters Independent Aging & Dignity Initiative believes that the future of elder
protection should be built around a powerful principle:

Keep people safe without taking their lives away from them.
Protect their safety.

Protect their privacy.

Protect their choices.

Protect their voice.

Protect their dignity.

And whenever possible—

protect their independence



Be Part of the Movement

The future of aging is being shaped today.

Artificial intelligence, assistive technology, smart homes, telehealth, robotics, and innovations
that have not yet been imagined will influence how future generations live, receive assistance,
connect with family, manage their health, and maintain their independence.

But the future of aging should not be shaped by technology alone.

It should be shaped by people.

The Healing Waters Independent Aging & Dignity Initiative invites older adults, future older
adults, families, advocates, researchers, healthcare professionals, educators, community

organizations, policymakers, innovators, and technology developers to become part of a broader
conversation about what aging can become.

Add Your Voice

You do not have to be a scientist, engineer, healthcare professional, or technology expert to
contribute.

If you are growing older, you have a voice.
If you have cared for someone, you have a perspective.

If you have witnessed where existing systems succeed—or where they fail—you have something
valuable to contribute.

If you are developing technology for older adults, you have an opportunity to listen.

If you are researching the future of aging, you have an opportunity to include the people whose
lives your research may eventually affect.

Every perspective can help us ask better questions.

Help Shape the Expectations

We believe the future of aging should be built around five enduring principles:
AUTONOMY ¢ DIGNITY ¢ SAFETY « CONSENT « INDEPENDENCE
Together, we can encourage a future where technology:

Supports rather than controls.



Connects rather than isolates.

Protects without unnecessarily restricting.

Assists without automatically creating dependence.
Listens to the people it is designed to serve.

Join the Conversation

Healing Waters welcomes opportunities to connect with organizations and individuals working
toward a safer, more independent, and more dignified future of aging.

We are interested in thoughtful conversations surrounding;:
Aging in place

AgeTech and emerging technology

Artificial intelligence and assistive robotics

Elder protection and prevention

Privacy, consent, and personal control

Family caregiving and caregiver burden

Research and consumer participation
Human-centered technology design

Education and public awareness

Collaborative initiatives and partnerships
The Future Belongs to All of Us

Someday, many of us participating in this conversation will become the people relying upon the
systems being created today.

That gives us a reason to participate now.
We can help shape a future where receiving assistance does not require surrendering identity.

Where technology expands possibilities.



Where families remain connected.

Where older adults remain heard.

And where dignity does not have an expiration date.

This is more than a conversation about growing older.

It is a conversation about how we want to live while we do.
Be Part of the Movement.

Add your voice. Share your perspective. Support responsible innovation. Help shape the
future of aging.

Age with Dignity. Live with Independence.

Healing Waters Independent Aging & Dignity Initiative



Closing Reflection

The future of aging belongs to all of us.

Whether we are older adults today, caring for someone we love, developing tomorrow’s
technologies, or simply beginning to think about our own future, we share something important:

If we are fortunate enough to live a long life, aging will eventually become our story too.
That is why the conversation must begin now.

We have an opportunity to imagine a future where needing assistance does not mean losing
independence.

Where safety does not require surrendering privacy.
Where families can provide love and connection without carrying every responsibility alone.

Where technology helps people remain in their homes, maintain relationships, manage daily life,
and reach assistance when needed.

Where protection from abuse, neglect, exploitation, and isolation is built into the systems
surrounding older adults.

And where growing older never makes a person’s voice less important.

Technology will continue to advance.

Artificial intelligence will become more capable.

Assistive devices will become more sophisticated.

Homes may become more responsive.

Robotics may eventually perform tasks that today require another person.

But no matter how advanced the technology becomes, one principle must remain unchanged:
The person must remain at the center.

The Healing Waters Independent Aging & Dignity Initiative is our contribution to that future.
We do not know exactly what aging will look like twenty or thirty years from now.

But we can help determine what it should feel like.



It should feel safe.
It should feel respectful.
It should feel connected.
It should feel empowering.
It should still feel like your life.
That is the future we believe is worth helping to shape.
A future where innovation and humanity move forward together.
A future where assistance expands possibility.
A future where families have choices.
A future where older adults remain seen, heard, protected, and respected.
And a future where every generation can approach growing older with greater confidence
because dignity, autonomy, safety, consent, and independence were considered from the
beginning.

The future of aging is being built today.

Let us make sure humanity remains at the center of it.
Age with Dignity. Live with Independence.
Healing Waters Independent Aging & Dignity Initiative
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